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Regional Administrator Contacts

Nancy Smith

Regional Training Branch (RTB), Section B (CSDTB)

Talent Development Center of Expertise (COE3)

Office of Human Resources Management (OHRM)

Email: nancy.smith@gsa.gov

O: (312) 385.3053  |  C: (312) 497.1601

Estevan Ferrer

Regional Training Branch (RTB), Section B (CSDTB)

Talent Development Center of Expertise (COE3)

Office of Human Resources Management (OHRM)  

Email: estevan.ferrer@gsa.gov 

O: (212) 264.4631  |  C: (646) 354.3783



Resources

For More Information
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Training Objectives

ÅGSA OLU Homepage Overview

ÅAdmin Center  

ÅLearning Administration

ÅView Items

ÅScheduled Offering Administration

ÅSO Search

ÅSO Management 
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Training Objectives

ÅScheduled Offering Administration (continued)

ÅSegment Management 

ÅRegistration Management

ÅView Roster

ÅRecord Learning
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Training Objectives

ÅScheduled Offering Administration (continued)

ÅNotifications

ÅResources

ÅContacts

ÅLearning Delivery Cost

ÅReporting
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